
Routing Instructions 

 

ROUTING INSTRUCTIONS ARE AN INTEGRAL PART OF THIS PURCHASE ORDER.  

FAILURE TO COMPLY WITH THESE INSTRUCTIONS IN ANY MANNER WITHOUT 

PRIOR APPROVAL OF DUKE ENERGY LOGISTICS GROUP WILL BE CONSTRUED AS A 

DIRECT VIOLATION OF THIS CONTRACT.  IN THE EVENT ROUTING INSTRUCTIONS 

CANNOT OR SHOULD NOT BE EXECUTED AS INSTRUCTED IN THIS PURCHASE 

ORDER, VENDOR IS INSTRUCTED TO CONTACT THE BUYER OR DUKE ENERGY 

LOGISTICS GROUP AT 704-382-1741 FOR REVISED ROUTING INSTRUCTION.   FAILURE 

TO COMPLY WITH THESE INSTRUCTIONS WILL RESULT IN FREIGHT CHARGES 

BEING FOR THE VENDOR'S ACCOUNT. 

   

NOTE:  SHIPMENTS ROUTED VIA FEDEX OR U.P.S. ARE NOT TO EXCEED 150 LBS  FOR 

THE TOTAL SHIPMENT.  WEIGHTS EXCEEDING THESE LIMITS ARE TO BE REFERRED 

TO THE DUKE ENERGY LOGISTICS GROUP FOR REVISED SHIPPING INSTRUCTIONS.  

USE OF MULTIPLE BILLS/SHIPMENTS TO CIRCUMVENT THESE WEIGHT LIMITS ARE 

NOT ACCEPTABLE, AND IF SO USED, ALL FREIGHT CHARGES WILL BE FOR THE 

VENDOR'S ACCOUNT. 

   

IN THE EVENT THE MATERIAL IS TO BE SHIPPED AS FREIGHT COLLECT, THE 

VENDOR MUST LOG IN TO THE TRANSPORTATION MANAGEMENT SYSTEM AT 

WWW.RYDER.COM TO ENTER A SHIPPING REQUEST OR CALL DUKE ENERGY 

LOGISTICS AT 704-382-1741 TO ARRANGE SHIPMENT.  

 

IN THE EVENT THAT THIS PURCHASE ORDER IS GENERATED FROM AN EXISTING 

CONTRACT BETWEEN DUKE ENERGY, OR A SUBSIDIARY THEREOF, AND THE 

VENDOR, ALL SHIPPING TERMS AND CONDITIONS ESTABLISHED BY CONTRACT 

WILL APPLY. 

 

 * IF THE SHIPPING INSTRUCTIONS ON THIS PURCHASE ORDER OR CONTRACT 

RELEASE INDICATE UPS GROUND OR FEDEX AIR, PLEASE USE THE DUKE ENERGY 

ACCOUNT NUMBERS PRINTED ON THE PURCHASING DOCUMENT FOR THE ABOVE 

SHIPPING LOCATION FOR ROUTING.  PLEASE NOTE THAT EACH SHIPPING LOCATION 

DOES HAVE A UNIQUE ACCOUNT NUMBER.  

  

  * IN THE EVENT ROUTING INSTRUCTIONS CANNOT BE EXECUTED, CONTACT THE 

DUKE ENERGY LOGISTICS GROUP AT 704-382-1741 FOR REVISED ROUTING 

INSTRUCTIONS.  

    

Guidelines for Wood Packing Materials. 

U.S., Canada and Mexico is strictly enforcing "International Standards for Phyto-sanitary Measures 

Publication No. 15(ISPM 15)".  Wood packing for all shipments that require customs clearance, 

including skids, crates and pipe dunnage must be treated to the ISPM 15 standard and is required to 

bear the unique certification stamp. Seller will be responsible to insure all goods shipped meet 

ISPM standards. 


